DISABILITY ACCESS PROCEDURE
The Connaught Square Practice

Practice Address:
41 Connaught Square, London, W2 2HL

Associated Practice:

Westbourne Green Surgery

260 Harrow Road, London

(Same ownership, staffing, and management)

Prepared by: Sam Uddin, Practice Manager
Review Date: Annual or following any change to premises or service delivery

1. Purpose

This procedure outlines how The Connaught Square Practice supports patients with
disabilities and access needs, ensuring reasonable adjustments are made in line with the
Equality Act 2010.

2. Building Access Overview

The Connaught Square Practice operates from a converted building with structural
limitations.

e Patient consultations are only provided on the ground floor
o Basement and upper floors are not used for patient care

e There is no lift access to non-ground-floor areas

e Due to the building layout, disability access is limited

Where access at Connaught Square is not suitable, patients are offered appointments at

Westbourne Green Surgery, which has improved accessibility and is managed by the same
clinical and administrative team.

3. Access to the Building (Steps and Ramp Use)
The main entrance to The Connaught Square Practice has steps and is not step-free.

e A portable ramp is available on site for patients with mobility or access needs
o Staff will bring the ramp out promptly when required



Staff are made aware of access requirements in the following ways:

e Access needs are recorded on the clinical home screen

e Patients or carers inform reception at the time of booking

e Patients or carers may notify staff on arrival, either from outside the building or by
alerting staff directly

Once aware, a staff member will assist the patient into the building using the ramp. All

consultations for patients with mobility or access needs are arranged on the ground floor
only.

4. Reasonable Adjustments

The practice will make reasonable adjustments, including but not limited to:
e Allocating ground floor appointments
e Allowing extra time for consultations
e Supporting patients with hearing, visual, or cognitive needs

e Communicating in alternative formats where possible
o Offering appointments at Westbourne Green Surgery where access is more suitable

5. Alternative Accessible Site

If Connaught Square is not suitable for a patient’s access needs, appointments can be
offered at:

Westbourne Green Surgery
260 Harrow Road

This site:
e Has improved physical accessibility
o Is staffed by the same clinical and administrative team

e Operates under the same policies and governance arrangements

Patients are informed of this option at the point of booking or upon request.

6. Booking & Communication

e Patients are encouraged to inform reception staff of any access or disability needs
when booking
e Access needs are recorded on the patient record where appropriate



e Reception staff will proactively discuss suitable appointment locations

7. Staff Responsibilities

o All staff must be aware of this procedure

e Reception staff must escalate access concerns to the Practice Manager

e Clinicians should notify reception if future appointments require specific access
arrangements

8. Review & Monitoring
This procedure is reviewed annually or sooner if:
e Building access changes

o Patient feedback indicates issues
e Regulatory guidance changes

9. Practice Commitment

The Connaught Square Practice is committed to treating all patients with dignity and respect
and to ensuring equitable access to services by making reasonable adjustments and offering
suitable alternatives where necessary.
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